
Vision Tech Free tech guides

Vision Tech free guides - guides.visiontech336.com - admin@visiontech336.com - Free to share and print

Samsung TVs | Medium | 2 min read

Samsung TV sound out of sync with the picture
Please note: independent guidance. Vision Tech is not affiliated with the maker. Menus differ between models and
software versions, so check the manual or on-screen help.

Lip sync problems, where speech does not match the mouth, are common with soundbars, Bluetooth
speakers and some apps. They are usually fixable.

Find out where it happens
Try several things: live TV, an app such as Netflix and a Blu-ray or box. If only one source is out of sync,
the fault is with that source or its settings rather than the TV.

Quick fixes
1. Switch the TV off and unplug it for a minute.

2. Do the same for any soundbar or box.

3. Check for software updates in Settings > Support > Software Update.

Adjust the audio delay
Many Samsung TVs let you adjust the delay. On recent models, look in Settings > Sound > Expert
Settings for an option such as Digital Output Audio Delay or Auto Sync. Names and options vary, so
look at what your TV shows. If you see a slider, move it in small steps until sound and picture line up.
Check your e-Manual if you cannot find it.

Check the output type
Go to Settings > Sound > Sound Output. If you use a soundbar, try changing between HDMI and
optical, if your set up allows. Digital sound formats, such as PCM or Dolby, can sometimes change the
delay. Try them if your TV offers a choice.

Bluetooth devices

Bluetooth speakers and headphones often have a slight delay. A wired or HDMI connection is usually
better for watching TV.

Turn off processing
Some picture processing and Game Mode settings affect timing. If picture effects are on, turning them off,
or using Movie mode, can help. See our picture settings guide.

Sky or other boxes

Check the box's own audio settings too. A box set to output a surround format may not suit your TV or
soundbar.

When to get more help
If the delay is the same on every source and no setting fixes it, it could be a software or hardware issue.
Vision Tech can help you test it, or you can contact Samsung.
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Still stuck? Email admin@visiontech336.com and tell us what you can see on the screen. Menus and button
names can differ slightly between versions and makes. If something does not match, stop and ask rather than guess.
Please never send passwords or card details.


