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Samsung account and Google account explained
for Galaxy phone owners
Please note: independent guidance. Vision Tech is not affiliated with the maker. Menus differ between models and
software versions, so check the manual or on-screen help.

A Samsung Galaxy phone can use two different accounts, and many people mix them up. Knowing what
each one does makes backups, app downloads and lost-phone recovery much easier.

The Google account
This is the Gmail-style account that works with Android itself. It is what you use for the Play Store to
download apps, for Gmail, Google Maps, Google Photos and Google backup. If you can open the Play
Store, you have signed into a Google account.

The Samsung account
This is a separate account made just for Samsung services. It is used for Samsung Cloud, Galaxy Store,
Samsung Wallet, finding a lost Galaxy with Find My Mobile (now often shown as SmartThings Find), and
some Samsung apps such as Samsung Members and Smart Things. You can create one with any email
address you already have.

How they work together
- Your phone may well need both. Neither replaces the other.

- You can use different email addresses for each, or the same one. The passwords stay separate.

Checking and managing accounts
1. Open Settings.

2. Tap Accounts and backup, then Manage accounts.

3. You should see your Samsung account and any Google accounts listed. Tap one to see its sync
options.

Important cautions
- Write down your account emails and keep passwords somewhere safe. Forgetting them is the most

common reason people get locked out after a reset.

- Do not remove an account from the phone unless you have backed up first, as some data may
disappear from the phone.

- After a factory reset, Android may ask for the Google account that was on the phone. This is a theft
protection feature.

Wording differs slightly by model and One UI version.

When to get more help
Ask for help if you cannot remember which email you used, if a verification code never arrives, or if you are
locked out after a reset. We can talk you through account recovery.
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Still stuck? Email admin@visiontech336.com and tell us what you can see on the screen. Menus and button
names can differ slightly between versions and makes. If something does not match, stop and ask rather than guess.
Please never send passwords or card details.


