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Brother printer: genuine toner or compatible? Pros,
cons and warranty
Please note: independent guidance. Vision Tech is not affiliated with the maker. Menus differ between models and
software versions, so check the manual or on-screen help.

When toner runs out, you can buy Brother's own cartridges or compatible ones from other makers. Both
can work well. This guide helps you weigh up the choice, without pushing you either way.

Genuine Brother toner
Pros:

- Designed and tested for your model.

- Less chance of the printer rejecting it.

- Usually reliable colour or black density.

Cons:

- Normally costs more.

- Standard sizes may print fewer pages than high-yield sizes. Check the page yield on the box.

Compatible toner
Pros:

- Can cost much less.

- Many reputable suppliers offer guarantees.

Cons:

- Quality varies, so you may see fainter or patchy print.

- Some printers show warnings or do not report toner levels correctly.

- A badly made cartridge can leak toner, which can make a mess inside the printer.

- Firmware updates may change how a printer treats compatible cartridges.

Warranty
In the UK, using a compatible cartridge does not by itself cancel your statutory rights. However, if a maker
shows that a compatible cartridge caused damage, repair may not be covered under the manufacturer's
warranty. Check the warranty paperwork for your printer, and keep receipts. If you rent the printer or have
a service contract, read the terms, as these may require genuine supplies.

Tips if you choose compatible
1. Buy from a seller with a clear returns policy.

2. Check the exact model number matches.

3. Keep the original packaging until you are happy.

4. Switch the printer off and let it cool before changing toner, because the fuser is hot.

Many suppliers offer free recycling. Do not burn or open them.
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Firmware updates
If the printer starts rejecting a compatible cartridge after an update, tell your supplier. Whether to update
firmware is your choice, but updates can include security fixes.

When to get more help
Get help if toner has leaked inside the printer, if the printer shows an error with a new cartridge, or if you
are unsure about warranty cover. Do not open the casing beyond user covers.

Still stuck? Email admin@visiontech336.com and tell us what you can see on the screen. Menus and button
names can differ slightly between versions and makes. If something does not match, stop and ask rather than guess.
Please never send passwords or card details.


